
Government of Telangana 
Women Development and Child Welfare Department 

 

Office of the Commissioner, WD & CW Dept., T.S., Hyderabad. 

 

:: Paper Notification :: 

 

No. 959/MV(CPS)2023                      Dated: 19.06.2023 

 

 The Commissioner, WD & CW Dept., T.S., Hyderabad invites offline 

applications from eligible persons for recruitment of candidates for the 

following (20) positions on Outsourcing basis in WCD Control Room at state 

level of Child Helpline (CHL). 

Sl. 
NO. 

Designation 
of the Staff 

No. of 
Positio

ns Education Qualification 

Age 
specification 

as on 
01.07.2023 

Salary Per 
Month for 

each 
designation 

1 
Help line 
Administrator 

1 

 Any person having a 
Masters in Law/ Social 
Work/ Sociology/ Social 
Science/ psychology with 
at least 5 years experience 
of working on child related 
relevant domains in an 
administrative set-up with 
a Government or Non- 
Government Project/ 
Programme and preferably 
with at least 1 year 
experience of counselling 
either within or outside 
the same set-up. 

 She/ he should be 
preferably a resident of 
the local community. 

 

 

21 to 35 
years (For 
SC, ST & BC 
candidates 
upto 40 
years) 

Rs. 35,000/- 



 

 

2 Call Operators 12 

Can be outsourced to any 
person having good 
communication skills in 
Hindi, English and/or 
regional languages and having 
requisite qualifications and 
experience of working on 
telecom / web based relevant 
systems 

21 to 35 
years (For 
SC, ST & BC 
candidates 
upto 40 
years) 

Rs. 19,500/- 

3 IT Supervisor 1 

The IT services could be 
outsourced to any person who 
is a graduate with at least 
diploma in computers/ IT erc 
with a minimum of 3 years 
experience in data 
management, process 
documentation and web-
based reporting formats, video 
conferencing at state or 
district level with Government 
or Non-Government/ IT based 
organizations. 

21 to 35 
years (For 
SC, ST & BC 
candidates 
upto 40 
years) 

Rs. 22,750/- 

4 
Multi - 
Purpose Staff 

3 

The multi-purpose activity 
could be outsourced to any 
person who is literate with 
knowledge / experience of 
working in the relevant 
domain. 

21 to 35 
years (For 
SC, ST & BC 
candidates 
upto 40 
years) 

Rs. 15,600/- 

5 
Security 
Guard/ Night 
Guard 

3 

The services could be 
outsourced to any person 
having at least 2 years 
experience of working as 
security personnel in a 
government or reputed 
organization at the district/ 
state level. He/She should 
preferably be retired military/ 
para - military personnel. 

21 to 35 
years (For 
SC, ST & BC 
candidates 
upto 40 
years) 

Rs. 15,600/- 



 The candidates desiring to apply for the announced positions can log on 

to   https://wdcw.tg.nic.in for eligibility criteria and prescribed application 

form.  The filled in application form along with Gazette attested Xerox copies of 

SSC Memo, educational qualification certificates, experience certificates, caste 

certificate and address proof shall submit at O/o the Commissioner, Dept. of 

Women Development & Child Welfare, H. No. 8-3-222, vengalrao Nagar, Near 

Saradhi Studios, Ameerpet, Hyderabad – 500038.  Applications arriving late 

due to postal delay will not be accepted.  Only shortlisted candidates will be 

intimated. 

 

 Availability of application forms on website from 20.06.2023. 

 Last date for receipt of applications – 30.06.2023 by 5.00 PM 

 

Note:  This office reserves all rights to cancel this notification without 

assigning any reason. 

 

        


